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Caller  Anonymity — Whose  Vision  Will 
Prevail?  Mar,  p.  8 

Calling  Line  ID  vs.  Privacy:  A  Regulatory 
Update,  Mar,  pp.  62-66 

Is  Stonewalling  on  Privacy  the  Best  the  BOCs 
Can  Do?  June,  p.  8 

A  Tale  of  Two  Legislatures,  July,  pp.  75-76 
Stemming  the  Tide  of  Toll  Fraud,  Aug,  pp. 
87-88 

The  End  of  the  Age  of  Incompetence,  Sep,  pp. 
90-92 

Legal  Pitfalls  in  Integrated  Network  Manage¬ 
ment,  Nov,  pp.  46-50 

Radio 

[sccCellular/Wireless  Equipment  and  Services] 

Readership  Surveys 

Telecom  Compensation  Issues  for  1990,  Jan, 
pp.  33-38 

Where  Have  All  the  Telecom  Jobs  Gone?  May, 
pp.  46-49 

BCR  Survey:  Public  vs.  Private  Net  Debate 
Irrelevant,  June,  pp.  27-30 
BCR  Survey:  How  Comm  Managers  Meet  End- 
User  Ne^s,  Nov,  pp.  40-43 

Regulation 

Can  Competition  Be  Managed?  Jan,  pp.  72-76 
Status  of  FCC  Inquiries — 1990,  Mar,  pp.  49-53 
Calling  Line  ID  vs.  Privacy:  A  Regulatory 
Update,  Mar,  pp.  62-66 
Are  the  RBOCs  up  to  the  Competitive  Chal¬ 
lenge?  Mar,  pp.  80-86 


Why  You  Should  Demand  Long  Distance  Prices 
That  Stop  on  a  Dime,  Apr,  pp.  47-50 
Lessons  in  Local  Loop  Competition,  Apr,  pp. 
67-68 

MFJ  Withstands  Appeal — BOCs  to  Try  for 
Legislation,  May,  pp.  84-94 
Manufacturing  vs.  Fabrication:  Interpreting  the 
MFJ  Restrictions,  May,  p.  86 
Should  AT&T  Be  Freed  If  the  RBOCs  Aren’t? 
June,  pp.  66-70 

The  “Trap  and  Trace”  Prohibition,  July,  p.  57 
What’s  Happening  to  the  RBOCs’  Reputation? 
July,  pp.  62-63 

A  Tale  of  Two  Legislatures,  July,  pp.  75-76 
Why  the  Court  Overturned  Computer  III,  Aug, 
pp.  64-68 

Confusion  over  the  FCCs  Inside  Wire  Policy, 
Sep,  pp.  76-80 

Personal  Communications  Networks  in  the  U.S.; 
Promises,  Problems  and  Prognosis,  Sep,  pp. 
94-102 

FCCs  Unnecessary  AOS  Compromise,  Oct, 
pp.  84-87 

Le^l  Pitfalls  in  Integrated  Network  Manage¬ 
ment,  Nov,  pp.  46-50 

Should  IXCs  Play  “Ut’s  Make  a  Deal"?  Nov, 
pp.  74-77 

What’s  at  Stake  in  the  Telco  Rate-Cap  Flap? 
Nov,  pp.  85-86 

The  Telecom  Regulatory  Agenda  for  the  1 990s, 
Dec,  pp.  19-27 

Court  Gives  Tariff  12  Opponents  a  Hollow 
Victory,  Dec,  pp.  66-67 

Request  and  Status  Links 

[see  Switch-to-Compater  Links] 

Resellers 

Reselling  SDN  Service,  Feb,  p.  4 
Battle  of  the  Virtual  Networks,  Feb,  pp.  35-38 
Why  You  Should  Demand  Long  Distance  Prices 
That  Stop  on  a  Dime,  Apr,  pp.  47-50 
Pitfalls  in  Two-Tiered  Marketing  Strategies, 
June,  pp.  95-96 

MCI  Tou^ens  Aggregator  Policies,  July,  p.  10 
A  Case  of  Unreasonable  Expectations,  Oct,  p.  8 
AT&T  and  the  SDN  Resellers — What  a  Mess! 
Oct,  pp.  35-39 

AT&T’s  Side  of  the  [SDN  Reseller]  Story,  Oct, 
p.  37 

Splashing,  Blocking  and  Other  AOS  Games, 
Oct,  pp.  1 15-116 

Satellites 

Update  on  European  Satellite  Communica¬ 
tions,  May,  pp.  72-74 
Immarsat  Plans  New  Services,  May,  p.  74 
Motorola’s  Heavenly  Plans  for  Cellular,  Aug, 
p.  74 

Personal  Communications  Networks  in  the  U.S.: 
Promises,  Problems  and  Prognosis,  Sep,  pp. 
94-102 

Secondary  Market 

Northern  Telecom  Announces  Support  for  Used 
PBX  Equipment,  Mar,  p.  6 
Are  Bad  Times  Good  for  the  Secondary  Market? 
Oct,  p.  10 

Security 

Lessons  from  Disasters — Large  and  Small,  Jan, 

p.6 

E-Mail  Privacy  for  the  Internet,  Jan,  pp.  55-58 
Everyone  Pays  for  Toll  Fraud,  Jan,  pp.  61-65 
1990s:  More  Capacity  and  More  Responsibility, 
Jan,  pp.  81-82 

Implementing  a  Call  Accounting  and  Manage¬ 
ment  System,  Aug,  pp.  27-33 
Stemming  the  Tide  of  Toll  Fraud,  Aug,  pp. 
87-88 

Can  You  Manage  Your  Dial-up  Modems?  Sep, 
pp.  52-57 
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Can  You  Avoid  a  Security  Meltdown?  Oct,  pp. 
102-109 

A  Glossary  of  Computer  Security  Terms,  Oct, 
p.  104 

Service  Testing 

Issues  in  Fractional  T1  Testing,  Sep,  pp.  85-89 

Service/Repair/Maintenance 
A  New  Bug  in  Northern  Telecom’s  Software, 
Sep,  pp.  115-116 

Combating  the  Lack  of  Vendor  Support,  Dec, 
pp.  91-92 

Standards 

De  Facto  Standards  Flourish  in  Document 
Distribution,  Jan,  pp.  16-18 
Lessons  for  LANs  from  TCP/IP,  Feb,  pp.  49-54 
FCC  Should  Move  Cautiously  on  Wireless 
Personal  Communications  Networks,  Feb, 
pp.  68-70 

Why  It  Is  Tough  to  Be  a  Telecommunications 
Manager,  Mar,  pp.  14-16 
X.25  and  Router  Technology,  Mar,  p.  37 
Integration  Issues  in  Voice  Processing,  Mar, 
pp.  54-58 

Networks  in  the  ’90s:  Hits  and  Myths,  Apr,  pp. 
12-14 

Standards  Near  for  Videoconferencing,  June, 
pp.  47-51 

Network  Management:  Why  Standards  Arc  Not 
Enough,  June,  pp.  54-57 
E-Mail  Choices  and  Formats  Abound,  July,  pp. 
29-32 

Foundations  for  Tomorrow’s  Private  Network, 
July,  pp.  35-40 

Fiber:  Still  a  Specialty  Medium,  July,  pp.  46-49 
GOSn*  Makes  Its  Debut,  Aug,  pp.  43-46 
Sonet:  A  Practical  Perspective,  Sep,  pp.  59-63 
AMIS  Launches  a  New  Era  in  Voice  Messaging, 
Oct,  pp.  41-44 

International  Broadband  Networks,  Nov,  pp. 
16-19 

Update  on  Modem  Standards,  Dec,  pp.  45-49 
X.500:  The  Who  and  Where  of  E-Mail,  Dec, 
pp.  60-63 

Codex  Launches  Frame  Relay,  Dec,  p.  70 

Switching  Equipment 

StrataCom  Upgrades  IPX  and  Schedules  Frame 
Relay,  Mar,  pp.  68-7 1 

Why  Today’s  Switches  Can’t  Handle  Tomor¬ 
row’s  Traffic,  May,  pp.  98-105 
Speeding  up  Old  Switch  Designs,  May,  p.  104 
Codex  Launches  Frame  Relay,  Dec,  p.  70 

Switch-to-Computer  Links 
Request  and  Status  Links — A  New  Way  to  Link 
Computers  and  PBXs,  Feb,  pp.  29-33 
Linking  PBXs  and  Computers:  An  Overview 
of  Selected  Products,  Mar,  pp.  41-46 
Advanced  Network  Services  for  ACDs,  Apr, 
pp.  29-32 

RSLs:  An  Rx  for  Sales  and  Service,  May,  pp. 
58-62 

Update:  PBX-to-Computer  Links,  Aug,  pp.  69- 
70 

Implementing  PBX-to-Computer  Links,  Sep, 
pp.  28-35 

IBM/Teleos  to  Challenge  in  PBX/ACD,  Nov, 

pp.  10-12 

Switch-to-Host  Links:  Developing  the  Business 
Case,  Nov,  pp.  66-70 

Features,  Capabilities  and  Roles  Change  for 
ACDs,  Dec,  pp.  36-41 
Should  the  Host  Be  in  Charge,  Dec,  p.  38 

Systems  Integration 
Data  Networks  in  the  ’90s,  Feb,  pp.  78-b4 
Linking  PBXs  and  Computers:  An  Overview 
of  Selected  Products,  Mar,  pp.  41-46 


Integration  Issues  in  Voice  Processing,  Mar, 
pp.  54-58  , 

RSLs:  An  Rx  for  Sales  and  Service,  May,  pp. 
58-62 

Implementing  PBX-to-Computer  Links,  Sep, 
pp.  28-35 

Can  Your  PBX  Switch  TV?  Sep,  pp.  38-43 
Selecting  a  Multiplexer  for  Voice  and  Data 
Integration,  Sep,  pp.  104-110 
Systems  Integration:  Sharing  Risks  and  Re¬ 
sponsibilities,  Oct,  pp.  18-23 
IBM/Teleos  to  Challenge  in  PBX/ACD,  Nov, 

pp.  10-12 

Switch-to-Host  Links:  Developing  the  Business 
Case,  Nov,  pp.  66-70 

Another  Look  at  Desktop  Integration,  Dec,  pp. 
31-34 

Features,  Capabilities  and  Roles  Change  for 
ACDs,  Dec,  pp.  36-41 

Ti/T3 

Backup:  How  Much  Is  Enough?  Feb,  pp.  57-60 
Data  Networks  in  the  ’90s,  Feb,  pp.  78-84 
StrataCom  Upgrades  IPX  and  Schedules  Frame 
Relay,  Mar,  pp.  68-7 1 

Timeplex  Announces  Products  for  T3  and  FDDI, 
Mar,  pp.  71-72 

AT&T  Readies  Switched  T1  and  Fractional 
Services,  May,  pp.  12-16 
N.E.'i'.  Sees  Fast  Packet  in  Its  Future,  May,  p.  16 
Fractional  T1 — The  Lessons  from  Year  One, 
May,  pp.  35-42 

How  Long  Will  T1  Rule  the  Roost?  May,  pp. 
51-54 

Primary  Access  Extends  Backbone  Networks, 
June,  pp.  73-74 

Private  Line  Market  Update — Spring  1990, 
June,  pp.  86-90 

Managing  Digital  Networks:  The  View  from  the 
eSU,  Aug,  pp.  49-52 

A  Check  List  of  T1  Monitoring  System  Capa¬ 
bilities,  Aug,  p.  52 

T1  Performance  Testing:  Cutting  through  the 
Confusion,  Aug,  pp.  55-60 
T1  Availability  and  Performance  Objectives, 
Aug,  p.  59 

Sonet:  A  Practical  Perspective,  Sep,  pp.  59-63 
Issues  in  Fractional  T1  Testing,  Sep,  pp.  85-89 
Selecting  a  Multiplexer  for  Voice  and  Data 
Integration,  Sep,  pp.  104-1 10 
RBOC  Strategies  for  Local  Loop  Reliability, 
Oct,  pp.  48-53 

Carrier  Services  and  CPE  for  Dial-Up  Data, 
Nov,  pp.  80-82 

Technology  Trends 

Network  Management:  From  Cruise  Control 
to  Automatic  Pilot,  Feb,  pp.  23-26 
Advanced  Fax  Capabilities  Tied  to  Standards, 
Mar,  pp.  19-22 

Why  Today’s  Switches  Can’t  Handle  Tomor¬ 
row’s  Traffic,  May,  pp.  98-105 

Terminals 

Piece-Parts  for  the  Office  of  the  Future,  July, 
pp.  18-25 

Testing/Test  Equipment 
LAN  Management  Means  More  Than  Testing, 
Apr,  pp.  56-59 

T1  Performance  Testing:  Cutting  through  the 
Confusion.  Aug,  pp.  55-60 
Tips  on  Using  T1  Test  Equipment,  Aug,  p.  57 
Issues  in  Fractional  T1  Testing,  Sep,  pp.  85-89 

Trade  Shows 

Reflections  on  NATA’s  UNICOM  Show,  Feb, 

pp.  8-10 

The  Growth  of  ICA,  May,  p.  6 
Remembering  TCA,  Sep,  p.  6 


V  ideo/Videotex 

Standards  Near  for  Videoconferencing,  June, 
pp.  47-51 

How  Video  Compression  Works,  June,  p.  50 
Piece-Parts  for  the  Office  of  the  Future,  July, 
pp.  18-25 

Integrating  Video  and  Data  at  the  Desktop, 
July,  p.  24 

Can  Your  PBX  Switch  TV?  Sep,  pp.  38-43 
Another  Look  at  Desktop  Integration,  Dec,  pp. 
31-34 

Voice  Mail/Messaging 
Integration  Issues  in  Voice  Processing,  Mar, 
pp.  54-58 

AMIS  Launches  a  New  Era  in  Voice  Messaging, 
Oct,  pp.  41-44 

Voice  Processing 

Integration  Issues  in  Voice  Processing,  Mar, 
pp.  54-58 

Advanced  Network  Services  for  ACDs,  Apr, 
pp.  29-32 

Automatic  Call  Processing:  The  Human  Fac¬ 
tors,  Oct,  pp.  26-32 

Voice/Data  Integration 
[also  see  Packet  and  T1/T3] 

Networks  in  the  ’90s:  Hits  and  Myths,  Apr,  pp. 
12-14 

Selecting  a  Multiplexer  for  Voice  and  Data 
Integration,  Sep,  pp.  104-110 

VSATs 

Comparing  VSATs,  DDS  and  Public  Packet 
Service,  Jan,  pp.  43-48 

Update  on  European  Satellite  Communica¬ 
tions,  May,  pp.  72-74 

What  Users  Want  from  PTTs  and  International 
Carriers,  Aug,  pp.  21-25 

Washington  Perspective/ 7b//i 
Everyone  Pays  for  Toll  Fraud,  Jan,  pp.  61-65 
FCC  Should  Move  Cautiously  on  Wireless 
Personal  Communications  Networks,  Feb, 
pp.  68-70 

Calling  Line  ID  vs.  Privacy:  A  Regulatory 
Update,  Mar,  pp.  62-66 

Why  You  Should  Demand  Long  Distance  Prices 
That  Stop  on  a  Dime,  Apr,  pp.  47-50 
MFJ  Withstands  Appeal — BOCs  to  Try  for 
Legislation,  May,  pp.  84-94 
Should  AT&T  Be  Freed  If  the  RBOCs  Aren’t? 
June,  pp.  66-70 

Pennsylvania  Coun  Chills  Calling  Line  ID  and 
Related  Services,  July,  pp.  56-58 
Why  the  Court  Overturned  Computer  III,  Aug, 
pp.  64-68 

Confusion  over  the  FCC’s  Inside  Wire  Policy, 
Sep,  pp.  76-80 

FCC’s  Unnecessary  AOS  Compromise,  Oct, 
pp.  84-87 

Should  IXCs  Play  “Let’s  Make  a  Deal”?  Nov, 
pp.  74-77 

Court  Gives  Tariff  12  Opponents  a  Hollow 
Victory,  Dec,  pp.  66-67 

Wireless  Communications 
[also  see  Cellnlar/Wireless  Equipment  and 
Services] 

Introducing  Wireless  LANs,  May,  pp.  112-120 
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